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“Communication - the human connection - is the key to personal 

and career success."                                              - Paul J. Meyer 

 

Communication - the exchange of information between people.  

As simple as it seems, many times that information gets misunder-

stood.  Whether you are speaking with someone face-to-face, on 

the telephone, or writing a letter, memo, or brief, effective com-

munication skills are essential.  Effective communication involves 

both verbal and non-verbal skills. 

Non-verbal signals such as facial expressions, body movement, 

posture and even breathing, can set the tone of your conversation 

before you say one word.  Non-verbal communication should re-

inforce what you are saying and, even though you may not be 

feeling it, you can use positive body language to signal confi-

dence.  Try standing tall, shoulders back, smiling and maintaining 

eye contact.  It will make you feel more self-confident and help 

build a stronger connection between you and the person you are 

speaking with. 

Oral and written communication skills include clarity, brevity and 

knowledge of the subject.  Know and understand the facts, then 

convey the facts as clearly and concisely as possible.  Complicat-

ed sentences can lead to misunderstanding or cause the person you 

are communicating with to lose interest. 

Effective communication is a learned skill.  It takes time and ef-

fort to develop these skills.  The more effort and practice you put 

in, the more instinctive your communication skills will become.   

                                          Julie 

 

 

 

 

     Message from the President 
Julie Craft, ACP 
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WELCOME NEW AAPi MEMBERS! 

Want more information about the use of technology in the Courtroom? 

Point and Trial Director can be used 

and integrated, be sure and come to 

AAPi’s summer seminar where there 

will be more in depth information and 

techniques shared. 

This is an ever chang-

ing world in which we 

live and work and 

keeping up with the 

changes in technology 

is a must.  If you are 

interested in seeing 

some of the ways pro-

grams such as Power-
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if they don’t work.  If you have used any 

legal apps,  share your pros and/or cons 

and we will publish helpful information 

in a future edition of the NOVUS.   

 

Email your info to: Jebbie Austin  at 

jra@cunninghambounds.com  

Have you succumbed to the age 

of technology and downloaded 

any apps that you use in the 

course of your work as a parale-

gal?  There are so many availa-

ble to the legal profession but 

trying to decide which ones will 

work the best for your practice 

can be overwhelming and, if 

purchased, an expensive waste 

WHAT ARE YOUR FAVORITE LEGAL APPS? 

Region I 

 

Sybrynia Watts  
Casie Coggin 

Kimberly R. Schapp 
Mary-Noel Sellers 

Angela Danielle Barksdale 
Jillian Garner 
Mary Catherine Florio 
 
 

 
 
Michele L. Walker 

Emily GoinS 
Mollie G. Inmon 
LaToya S. Stewart  
Dyna Lee South, CP 

 
 

 

 

Region  III 

Erika E. Cruz 

Peyton Moore 
Charlotte Eyer 
Tammy  M. Adcock 
Whitney Hooks 

 

Region IV 

Natasha Ennis 

WELCOME NEW AAPi MEMBERS! 

“The best thing about the future is that it comes one day at a time.”   
Abraham Lincoln 
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AAPi Has a New Look 

on the Web! 

AAPi’s new website is up and running.  The new site provides access to statewide and region news 

and events, upcoming seminars, and your AAPi membership provides access to job listings through-

out the state.  There will be several new features added over the next few months including CLE 

opportunities with links to on-line presentations that have NALA approval for CLE credit.  You will 

need to visit frequently so you don’t miss these opportunities.  

See what’s new at www.alabamaparalegals.net 
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The Evolving Courtroom 
By Jebbie Austin 

 

The jury venire is fast becoming a pool of persons 

who have never had - or even seen - a television 

without a remote, have never experienced “rolling” 

down a car window or dialing a rotary phone, have 

never listened to music on a record - as in LP or 45 - 

or a cassette tape, and who have never written a 

paper check to make a purchase or pay a bill. 

Most of our jurors have grown up in or were born 

into a generation of fast-evolving electronics.  If you 

are a Baby Boomer or early Generation Xer, you 

may recall one of the early video games, Atari, that 

involved moving a hand-held knob controller to 

bounce a slow moving ball from one side of the 

screen to the other.  A comparison of Atari ping 

pong with a video 

game of today can 

provide somewhat of 

an analogy of the 

movement of the 

courtroom from a 

hand-drawn diagram 

of a car crash to an 

electronic recreation 

of the crash displayed in color with animation on 

multiple flat screen monitors. 

Technology controls almost every aspect of our 

world from the way we buy groceries and manage 

our personal banking to the way we communicate 

with each other. Just like we were told about Rock-

and-Roll music, technology is here to stay and it 

isn’t going away.  Believe it. 

In order for the legal community to effectively 

communicate with these current and future jurors 

it will be necessary to leave our reliance on flip 

charts and foam boards at the foot of the 

courthouse steps and make the climb to the 

electronic courtroom.  This article will touch on the 

availability and effective use of technology in the 

courtroom but it is not comprehensive. You should 

do your own research and find a method that best 

accommodates you and your attorney.  Just don’t 

stop there! As some of us who have been around 

since the invention of electric typewriters and the 

fax machine know, the use of technology in our jobs 

is a constantly evolving and progressive animal and 

keeping up with these changing times requires an 

open mind for the possibilities yet to be realized.  

To make a case for the use of technology in the 

courtroom, let’s examine the Why, What, Who and 

How of electronic trial presentation. 

WHY? 

Is technology in the courtroom really necessary?  

The simple answer is yes.  At least on some level.  

Not every case requires an extensive electronic 

display but most will benefit from some, if only a 

few photos and/or key documents.  Foam boards 

are not always easily seen and it can be awkward 

manipulating them, especially if they are large and 

there are many of them. Documents that are 

passed from juror to juror (assuming the judge 

allows this) distract them, one by one, from giving 

sufficient consideration to what the attorney is 
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saying, the witness testimony, and/or the exhibit 

itself.  Use of electronic display allows all jurors to 

view an exhibit simultaneously and provides the 

opportunity to bring attention where it is needed 

(zooming, highlighting, etc.) rather than relying on 

each juror to find the important matter, read it, 

comprehend it and, more importantly retain its 

significance. There are numerous studies which 

indicate that presenters using a combination of both 

verbal and visual display were found to be more 

persuasive than those who utilized only verbal 

presentation and, without exception, persuasion is 

the intent of every trial lawyer.  

 

WHAT do I need? 

 

The basic hardware needs for electronic trial 

presentations are a computer (laptop, desk top, 

iPad, notebook, etc.), a means of projection, audio 

speakers, and a screen or surface to project onto.  It 

is crucial that your computer has internal 

components (video card, RAM, etc.) that enable it to 

display your media.  A laptop with a minimal video 

card may display beautifully on its screen or even on 

an extended screen but not have the necessary 

thrust to project when it is sent to a large TV 

monitor or multiple screens. 

Your software needs will vary depending on the 

complexity of your presentation.  Probably the most 

well recognized presentation program is Microsoft 

PowerPoint.  It is not expensive and it’s level of 

complexity can grow with the experience of the 

user.  Basic bullet point slides are no more difficult 

to create than typing an outline and the addition of 

a photo, video, or audio recording involves no more 

than 3 or 4 clicks of your mouse.  More 

sophisticated presentations with animations may 

require a little practice but are also very do-able. 

Software specifically targeting trial presentation can 

be pricey but can also be utilized for document 

management, indexing, issue coding, creating 

graphics, and generating exhibit lists.  With a 

program such as Trial Director, if you build your case 

database beginning with the initial investigation, by 

the time you reach the courtroom your electronic 

file will be better organized and you will have spent 

much less time preparing for trial. 

Shopping for the perfect fit for your electronic 

needs is much like shoe shopping in a 10 story mall 

of shoe stores (or Amazon.com for those of you 

already in the zone); you can shop economy or high-

end, depending on your budget and your needs and 

the options are endless.  Unless you have an IT 

person/department or are already familiar with the 

technical language spoken by the computer and 

software sales reps, this is an area where a little 

research and feedback from other law firms can be 

invaluable and save you a lot of time and money. 

There is a list of some more commonly used 

presentation programs at the end of this edition of 

Novus with links to web sites for additional 

information and demonstrations.  When considering 

the selection of software keep in mind the 

limitations of your available hardware. 

WHO will be presenting? 

The most obvious answer to this question is that 

either the attorney or paralegal will be handling the 

technology at trial.  An alternative is contracting 

with an independent company or individual who will 

prepare the entire process from building the 

database to attendance and presentation at trial.  

These entities provide the equipment and software 

and all you provide is the data.  With out-sourcing 

you do not have the expense and maintenance of 

hardware and the purchase and upgrade of 

software.  However, you may be limited either by 

the technician’s abilities, both creatively and 

technically, or the costs associated with more than a 

basic display.  In other words, creativity may be 

costly. 
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HOW? The ABC’s of presentations at trial. 

A persuasive display can be accomplished using 

basic software that comes with most laptops or is 

easily, and sometimes freely, downloaded.  

Microsoft Live Movie Maker and Microsoft Media 

Player are common programs that are simple to use 

for video display and creating video clips.  Adobe 

PDF documents can be displayed in their native 

format by simply opening them with Adobe Reader 

(free) or Adobe Pro (not free but with 

many more very useful options).  

Be creative.  Plain bullet point slides 

are boring and will do little, if anything, 

to emphasize the point being made.  

Add emphasis using excerpts from a 

document, a photo, or even insert a 

video clip of deposition testimony.  If 

you have the opposing party on the 

stand and he has just made a 

statement that is 180 degrees opposite from what 

he testified to in his deposition, a previously 

prepared video clip of his deposition testimony 

played immediately following his trial testimony will 

go a long way toward impeaching him and give the 

jury something specific to remember.   

Color matters.  The most technical and creative 

presentation is useless if the jury does not recall 

what you have shown them.  To promote memory 

of your key information, use a consistent theme or 

arrangement of information and whenever possible 

consider the use of certain colors. It is well known 

that color can evoke emotion and thereby affect 

perception. Additionally, color-blindness, more 

prevalent in men than women, can also affect what 

is perceived.  The most common form of color-

blindness is red-green but people with blue-yellow 

color blindness may also have problems identifying 

reds and greens.   If your graphic is primarily 

composed of shades of red and green or blue and 

yellow, key information may not be as easily 

distinguishable to a color blind juror.  Additionally, 

some lower model projectors can affect the display 

by muting or even changing colors. 

Dual monitor mode allows for the ability to work in 

the background while the courtroom views only the 

information you intend to be displayed.  It also 

keeps the cursor (mouse) movements and tool bars 

from distracting the jury as they occur on the 

primary monitor (your laptop) rather than the 

display monitor. 

With PowerPoint in Presenter 

View you can view your notes and 

instructions regarding the slides 

such as any cues for going to 

the next slide.  If you need to skip 

or change the order of a slide or 

slides, Presenter View allows you 

to click directly on the slide to be 

displayed rather than clicking 

through to find the slide or using the pop up menu 

which would be viewed by the jury.  Presenter View 

in the 2010 version of Power Point allows for 

annotations and highlights. 

When creating a graphic display it is best to keep 

the information to a minimum.  If you are displaying 

excerpts from a document or exhibit, always have 

the cite on the graphic.  This will be very helpful and 

save time if there is an objection.   

Testimony graphics can be created easily and 

accurately by using copy/paste from an e-tran 

directly into a PowerPoint slide.  This method will 

automatically include the deponent’s name and the 

page and line citation.   

When creating literature graphics, include an image 

of the source document and cite the source by 

author, title, page, and trial exhibit identification.  

This can save a lot of time and distraction, avoiding 

interruption by opposing counsel inquiring about 

the source of the excerpt. 

 

It is only when they 

go wrong that 

machines remind 
you how powerful 

they are. 

Clive Jameses 

 

http://www.brainyquote.com/quotes/quotes/c/clivejames125465.html
http://www.brainyquote.com/quotes/quotes/c/clivejames125465.html
http://www.brainyquote.com/quotes/quotes/c/clivejames125465.html
http://www.brainyquote.com/quotes/quotes/c/clivejames125465.html
http://www.brainyquote.com/quotes/quotes/c/clivejames125465.html
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As we all know and may even have personally 

experienced, technology is not without hiccups.  

Few of us, if any, have ever had a perfect trial.  

Whether or not you are using technology in the 

courtroom, the opportunity for a hitch is always 

looming.  The only answer is to be prepared.  Here 

are some tips that have come from my personal 

experience and/or observation: 

·Keep your database names simple. - When naming 

items that will be called up for display, keep it 

simple.  It is much more efficient for your attorney 

to ask for a short name such as PX 2 (Plaintiff’s 

Exhibit 2) than for him to have to give a long name 

(photograph of scene taken by police officer) or 

some other name and it is much simpler to type PX2 

than a long name when calling up an item for 

display.  Once you have named your database 

documents, provide a list to your attorney.  This 

serves two purposes; it provides your attorney with 

a reference for the name of the evidence he may 

want to call up; and (2) it also serves as a ready 

index for what is contained in your database. 

·Know your courtroom. - Always scope the 

courtroom prior to trial to become familiar with the 

basics such as where electrical outlets are located, 

the need for extension cords and table tops to 

accommodate your equipment, where a screen can 

best be placed for maximum viewability, and 

whatever equipment and connections are provided 

by the court.   While you are scoping the courtroom, 

sit in all four corners of the jury box to be sure that 

your electronic display can been seen by all jurors 

and the judge.  AND, be sure you will be in a 

location to view the display as well. 

·Have a backup laptop, projector, and a copy of 

your database available and close at hand. - In the 

event your laptop crashes, the projector dies, or 

your database is corrupted, a backup laptop and 

database can be put into play in a matter of minutes 

and you avoid the disaster of not having any means 

of presenting your evidence.  

·Avoid erroneous displays. - Do not have anything in 

your display database that is subject to a motion in 

limine or other court ruling.  This avoids any 

inadvertent display and the potential for sanctions 

or worse, a mistrial.  If you need access to the 

documents, keep them in a separate location on 

your laptop. 

·Know where the pause or “blank screen” icon is 

located and be ready at an instant to use it. - In the 

event there is an objection you will need to be able 

to quickly blank the display screen, pause any audio, 

and then be ready to re-start or continue from the 

point of pause if the objection is overruled. 

·Have a plan for dealing with opposing counsel- 

Generally, it is best to clear the display screen as 

soon as your attorney has completed his use but 

there may be times when opposing counsel will ask 

you to bring up one of your exhibits or documents 

and it is highly unlikely they intend to use it to 

reinforce your side of the case.  Know in advance 

how your attorney wants to handle these situations.  

 

And, last but certainly not least… 

·Be mentally prepared. - The use of technology in 

the courtroom requires mental preparation, as well 

as physical preparation of the evidence itself.  The 

more calm and poised you are, the better you will 

handle situations such as an unexpected request by  

your attorney to call up a document that was not 

part of the original game plan.  Having the ability to 

display on the whim of your attorney will go a long 

way toward building not only your attorney’s 

confidence in you and your use of technology but 

will boost your own confidence.   

The first rule of any technology used in a business is 

that automation applied to an efficient operation 

will magnify the efficiency. The second is that 

automation applied to an inefficient operation will 

magnify the inefficiency.  

Bill Gates 
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The NOVUS is the official publication of the Alabama Association of 

Paralegals, Inc. This publication is published quarterly, and is a benefit of 

membership in AAPi. Subscriptions to the Novus are included in annual 

member-ship fees.  

To submit materials for publication in the NOVUS, please contact the 

Official Publication Editor, Jebbie Austin, at jra@cunninghambounds.com. 

Opinions expressed in articles and features herein are those of the author

(s), and do not necessarily reflect the views of AAPi. The Editor strongly 

encourages the submission of materials for publication; however, the 

Editor reserves the right to edit material and accept or reject materials 

submitted.  

NOVUS 
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The No. 1 Myth You Should Never Believe 
Myth: Once you have your paralegal education and 
your job as a paralegal, you don’t have to do anything 
else to have a successful, fulfilling paralegal career. 

Truth: Your paralegal job and education are just the 
foundation for your career. That foundation simply 
serves as a facilitator for the rest of your career, much 
the same way a blank canvas serves as the facilitator 
for a beautiful portrait. 

While your job may be interesting, time-consuming and 
challenging, it is not the sum total of your career. 
Consider my situation for a moment: 

My entire working life has been spent in a small law 
office in a very small town. This has been a job I’ve 
enjoyed immensely. The attorneys would come and 
go…and name of the firm would change…but I 
remained like a favorite old shoe: reliable, durable…
and also knowledgeable. 

Had I remained in that comfortable cocoon, where 
would I be today? Probably preparing to retire with a 
cheese and cracker reception attended by people I’ve 
known all my life…wonderful people, I might add. 

Instead of choosing that cocoon, I chose to make my 
world large and if I were to retire today (and I’m NOT!) 
I could at least expect good wishes from paralegals 
from every state in the U.S. 

How do you make your world large? Here are some 
tips for you: 

Never stop learning. If you follow the Thirteen 
Questions column in Paralegal Strategies, you’ll notice 
that everyone says that to make your career 
interesting, you must never stop learning. This includes 
new technology, new systems, and new areas of the 
law. 

Accept challenges. If you think you can’t speak before 
a large group of people or that you could never write 
an article for a professional journal, you’re dead wrong. 
But how will you know what you can do if you don’t 
try? When you’re asked to do this, always jump at the 
chance. What if you’re not asked? Volunteer! You’ll 
always be glad you did. 

Join groups and participate. Joining groups 
(professional associations in particular) is like throwing 
a pebble into a pool of water and watching the ripples 
widen. You will widen your circle of acquaintances 
(who will probably become best friends!) as well as 
your professional network. 

You will be surprised at your 
capacity for growth. The ripples 
spread even wider when you 
take an active part, run for 
office, serve on a committee, 
and attend annual meetings. 
Wide ripples are good for your 
career. 

Write and speak. Considering 
your capacity for growth, you 
will be shocked by the words that will come from your 
mouth and flow from your pen as you expand your 
horizons. 

Get out of your comfort zone. When I traveled just 
from tiny Charlevoix to Detroit to join a professional 
association, I might as well have been traveling to 
Mars! Today, I can maneuver most any travel and enjoy 
it immensely. You can do this, too, but you have to take 
chances and leave your cocoon. 

Your career is always a work in process. It doesn’t 
happen all at once. In fact, it takes a lifetime. As you 
take the steps above (and there are many others, you 
will be painting on the canvas where the brush strokes 
illustrate the bright colors you’ve chosen for yourself. 

Your challenge? Consider the steps above and choose 

at least one challenge. This will be your first step in 

painting the gorgeous picture that will, in the end, be 

your outstanding career. 

 

 

Vicki Voisin, “The Paralegal Mentor”, delivers simple 

strategies for paralegals and other professionals to create 

success and satisfaction by achieving goals and determining 

the direction they will take their careers. Vicki spotlights 

resources, organizational tips, ethics issues, and other areas 

of continuing education to help paralegals and others reach 

their full potential. She publishes a weekly ezine titled 

Paralegal Strategies and co-hosts The Paralegal Voice, a 

monthly podcast produced by Legal Talk Network. More 

information is available at http://.paralegalmentor.com.  

 

Vickie Voisin  

http://paralegalmentor.com/
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Time is the coin of your life. It is the only coin you have, 

and only you can determine how it will be spent. Be 

careful lest you let other people spend it for you. 

Carl Sandburg 

You may have noticed a slight theme to this edition of Novus  -  time.  Our bank account of 
minutes are all equal, no one less poor than another, at the beginning of each day.  What 
we do with our time and what we accomplish will determine how rich we are at the end of 
the day.  

There have been, and I’m sure there will forever be, innumerable outlines, planners, arti-
cles, apps and software programs that are meant to help us manage our time.  But how 
much time is spent on managing those “helpers” that could be put towards actually accom-
plishing the tasks needed to be done?   

So, as you have wisely spent the last few minutes reading this issue of Novus, my hope is 
that you will have found something useful, inspiring, and encouraging to take with you in-
to the remaining minutes of your day.  Don’t forget to set aside a few of those precious 
minutes you have been given to share with your family, friends and perhaps most im-
portantly, yourself.   

Jebbie 

In all our deeds, the proper value and respect for time  

determines success or failure. 

Malcolm X 

http://www.brainyquote.com/quotes/authors/m/malcolm_x.html
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AAPi Board of Directors 

2 0 1 3 - 2 0 1 4  

President* 

Julie A. Craft, ACP 

Chenault Hammond, P.C. 

jac@chhlawpc.com 

 

First Vice President* 

Jeanie Johnson, ACP 

EBSCO Industries, Inc. 

jjohnson1@ebsco.com. 

 

Second Vice President - Membership* 

Wanda Dimon, ACP 

EBSCO Industries, Inc. 

wdimon@ebsco.com 

 

Second Vice President - Seminars*  

Position Open   

  

Secretary 

Sonya Graves, ACP 

Butler Snow O'Mara Stevens & 

Cannada, PLLC 

sonya.graves@butlersnow.com 

 

Parliamentarian*  

Terri Sargent 

Teresa.sargent21@gmail.com 

  

Treasurer* 

Karen Guthrie, ACP 

Office of the Solicitor General 

karenguthrie68@gmail.com 

 

NALA Liaison*  

Jane D. McKinnon, CP 

Marsh, Rickard & Bryan 

jmckinnon@mrblaw.com 

 

 

 

 

Region I Director* 

Renee F. Jones 

Jones Walker 

rjones@joneswalker.com 

 

Region II Director * 

Gail Grobe 

State of Alabama DHR Legal Office 

gail.grobe@dhr.alabama.gov 

 

Region III Director* 

Laura Belsome 

Luther, Collier, Hodges & Cash 

lbelsome@lchclaw.com 

 

Region IV Director* 

Marlene L. Koch, CP 

jmkoch@knology.net 

  

Official Publications Editor 

Jebbie R. Austin 

Cunningham Bounds, LLC 

jra@cunninghambounds.com 

 

CLA Coordinator 

Michael C. Ivey, CP 

Burr & Forman, LLP 

mivey@burr.com 

 

Public Relations Chair 

Wanda Loftin, ACP 

Phelps Dunbar 

loftinw@phelps.com 

 

 

 

 

 

 

 

*Executive Committee Member 

COMMITTEE CHAIRS 

    

Employment Committee Chair 

Angela Henderson, CP 

Smith Spires & Peddy 

ahenderson@ssp-law.com 

 

Ethics Committee Chair  

Sharon S. Franks 

Burr & Forman, LLP 

sfranks@burr.com 

 

Historian 

Andrea E. Gardner 

agardner@gilpingivhan.com 

 

Nominations and Elections Committee 

Chair  

Patti Strickland 

Spear, Spear & Hamby, P.C. 

patti@sshlawpc.com 

 

State and Local Bar Liaison 

White, Arnold & Dowd, PC 

ltalkingwolf@whitearnolddowd.com  

  

Student/School Liaison  

Sheryl L. Riley, ACP 

Baker Donelson Bearman Caldwell & 

Berkowitz, PC 

sriley@bakerdonelson.com 

 

Technical Committee Chair 

Lindsey Killough, ACP 

lckillough@hotmail.com 

    

Ways & Means Chair 

Position open 
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Trial Presentation Programs 

(some but not all) 

ExhibitView PC (www.exhibitview.net) 

SmartDraw (www.SmartDraw.com) 

PowerPoint for Court (www.powerpointforcourt.com) 

Sanction (www.verdictsystems.com) 

Trial Director (www.indatacorp.com) 

TrialMax (www.trialmax.com) 

Visionary Legal Technologies (www.visionarylegaltechnologies.com) 

Keynote (www.apple.com) 

TrialPad for iPad (www.litsoftware.com) 

 

If you would like to contribute to Novus, PLEASE let us 

know.  This publication is a benefit of your AAPi 

membership and we want it to be all that it can be.  If 

you have had a funny experience you would like to 

share or if you have a handy tip for the work we do, 

share it!  We will be sure to give you credit, even if your 

name is “Anonymous.” 

WE NEED YOUR INPUT! 


